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Introduction

* John Peters, Independent Consultant
Workflow SIG Coordinator
JRPIR, Inc
john.peters@jrpjr.com

e Karen Brownfield, Oracle Practice Director

Infosemantics, Inc.
karen.brownfield@infosemantics.com
Author of the book ‘The ABCs of Workflow for E-Business

Suite Release 11i and Release 12’

We don’t work for Oracle but we both have extensive
experience with the Oracle Workflow product
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Introduction - Oracle

* Vijay Shanmugam
Director, ATG Development
E-Business Suite Integrations and Mobile
Oracle Corporation

Vijay’s group enhances and supports the workflow
module.

We would like to thank Oracle for allowing them to
come to Collaboratel7 and participate in the
Workflow SIG Meeting
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Where are these slides

* We will reference a lot of MOS Notes in this
presentation don’t worry about copy them
down just remember where you can get this

resentation:
ttp://workflowsig.communities.oaug.org/
or

http://irpjr.com

* This is revision 2.0 of this presentation so make
sure to download the most recent copy from
one of the above web sites.
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Agenda

* Workflow SIG Structure

* Future of Workflow

e Current Workflow Functionality

* Oracle Mobile Approvals for Oracle E-Business Suite
* Workflow Analyzer Demo

* Other resources for Workflow Information

* Questions and Answers
We are going to try to leave ~20 minutes for the Q&A,
so please think about those nagging Workflow Questions
you have.
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Workflow SIG Board

* The Workflow SIG has not had a formal Board. It has
really just been Karen and | keeping things running.

* | will need to step down as the Workflow SIG
Coordinator.

e Rusty Schmidt, Senior Systems Analyst, IS Engineering,
with the Apollo Group will be stepping in as the
Workflow SIG Coordinator.
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Future of Oracle Workflow

* De-supported as an Oracle product for standalone use.
http://www.oracle.com/technetwork/middleware/ias/workf
ow-s0d-089843.html

* No longer part of the 11G or 12¢c DB install. Will be installed
as a patch as part of the Apps Tech Stack.

e Still heavily used in R12 and will be supported by Applications
Technology Group.

* R12 SubLedger Accounting use is on the rise replacing the
Account Generators.

* Will not be used in Fusion Applications.

* |t is still being enhanced as a product and in R12 functional
usage is being expanded
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Future of Oracle Workflow

* Several products and technologies replace Workflow in
Fusion Applications. It's functional replacement is BPEL
and Mediator service components in Oracle SOA Suite,
which provides a standard mechanism of creating both
human-centric and process-centric workflows.

* Please look at prior Workflow SIG presentations for
additional details on replacement products and
references to those replacement products

* You can take advantage of these new tools in your
current EBS environment

A COLLABORATE17
9 ECHNOLOGY AND APPLICATIONS FORUM

@



Future of Oracle Workflow

Key take away points on the Future of Oracle Workflow

* Oracle Workflow is a core component of the Oracle E-
Business Suite and it won’t be going away for EBS

* Oracle Workflow continues to be enhanced by Oracle
EBS Development

* Oracle Workflow as a key component of Oracle E-
Business Suite will be with us for a long time
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Current Workflow Functionality —12.2.6

 ATG CAB Wishlist (12.2.5+): Send all attachments
(attached using PLSQLCLOB/PLSQLBLOB APIs or using
FND attachments) local to the email instead of links on
the header.
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Current Workflow Functionality —12.2.6

External Links to EBS in E-mail Notifications
e Allows links to refer to the DMZ Tier for external users.
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Current Workflow Functionality —12.2.6

Ability to Specify Security Protocols for Mailer

* Inbound SSL Enabled and Outbound SSL Enabled
parameters replaced by a LOV to specify security
protocols.
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Future Workflow Functionality

* | was unable to get any details on future workflow
enhancements in time for the Workflow SIG meeting.

* But Vijay’s group is busy making enhancements.
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Future Workflow Functionality

Workflow Lives On! in R12

* So yes Workflow continues to live on, even though it has

been
de-supported for standalone use.

 For more information:
Oracle E-Business Suite Releases 12.1 and 12.2 Release

Content Documents (Doc ID 1302189.1)
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Mobile Applications

* Native iOS and Android applications
e Available on 12.1.3+ and 12.2.3+

* Oracle EBS Mobile Apps

* Oracle E-Business Suite Mobile Apps, Release 12.1 and 12.2
Documentation (Doc ID 1641772.1)

* If you are licensed for the base module you are licensed
for the mobile application that supports it

e Table in Section 2 outlines base module relationship
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Mobile Applications

e Uses REST services to communicate back to the EBS APPS
Tier
* Three methods for connectivity:

* Mobile devices connect to your corp WiFi
* Mobile devices VPN to corp WiFi

* Deploy a DMZ Apps Tier to serve mobile devices
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Mobile Applications

* Workflow Approvals for EBS mobile app on iOS and Android
* Availableon 12.1.3+and 12.2.3+

* Oracle Mobile Approvals for Oracle E-Business Suite Release
Notes (Doc ID 1642423.1)

* Release cycle is faster than the rest of the EBS

e Version 1.5.0 just released (Aug 2016), n-1 support for
versions

 Server patches to install (Release 6.0 server patches included
in12.2.6)

e Support for Seeded and Custom approval types
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Mobile Applications

Carrier ¥ 8:14 AM

= Approval Types

O, Sender, Subject

{ ' All Pending Approvals 34
e Channel Revenue Management 6
0 Expenses 1
o Human Resources 2

o Inventory 3
e Maintenance 4

‘ Order Management 5
0 Product Information 3
Projects 1
@ Quotes 2
Requisitions 5

_ Supplier Invoices 2

%

Carrier &

& Pending Approvals

O, Sender, Subject

Stock, Pat Jul 15, 2016
Purchase Requisition 14350 for Stock, Pat (6,586.49
usD)
Jul 15, 2016
I 14349 for Stock, Pat (6,586.49
Approve Reject
Accounts Payable 2016

Invoice Invoice4 from ABC, Inc. (1,000.00 USD) requires
your approval

Accounts Payable Jul 15, 2016
Invoice Invoice6 from ABC, Inc. (1,000.00 USD) requires
your approval

Ulrich, Jeffery Jul
Quote Laptop Deal (3,688.95 USD) Submitted For
Approval by Jones, Lisa

Ulrich, Jeffery

Jul 14, 2016
Quote Standard Desktop Deal (1,709.70 USD) Submitted

For Approval by Jones, Lisa

Bailey, Sara Jul
Concept for Offer PAR_Offer_400 requires your approval

16

Bailey, Sara Jul 14
Budget Request PAR_Budget_500000 (1000000 USD)
requires your approval

Bailey, Sara Jul 14 1
Concept for Offer PAR_Offer_10 requires your approval

Bailey, Sara Jul 14, 2016
Claim Settlement PAR_Claim_008567 for CDS, Inc (1050
USD) requires your approval

Bailey, Sara Jul 14, 2016
Budget Request PAR_Budget_56 (1000000 USD) requires
your approval

Bailey, Sara
Py

DAD Linice ONQ €Az A O a2

814 AM -

Carrier

(¢ Requisition Lines

Stock, Pat Jul 15, 2016
Purchase Requisition 14350 for Stock, Pat
(6,586.49 USD) ®

Line 1
Description Envoy Standard Laptop
Supplier Advantage Corp
Cost Center 000
Unit Each
Quantity 1
Price 2,935.83 USD
Amount 2,935.83 USD
Line 2
Description Envoy Deluxe Laptop
Supplier Advantage Corp
Cost Center 000
Approve © Reject

8:15 AM -

Carrier ¥ 8:14 AM

-
£ Details ®

Carrier

Stock, Pat Jul 15, 2016
Purchase Requisition 14350 for Stock, Pat
(6,586.49 USD) ©®

Description Envoy Laptops

Total 6,5686.49 USD

Tax (Non

Recoverable) 0.00 USD

Justification New computers for

performance testing project
B Requisition Lines

(U Action History

é Attachments (2]

Approve

° Reject

Request Information

Cancel

Approve © Reject
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Workflow Analyzer

* Workflow Analyzer script for E-Business Suite Workflow
Monitoring and Maintenance [ID 1369938.1]
Latest Version (v200.18), Updated Dec 13, 2016

* This is a non-invasive SQL Script you can run against you
system it will provide some very good information to
help you manage the workflow product.

* Install the menu bundle then you can run as a concurrent
request, ‘Workflow Analyzer
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Workflow Analyzer

Workfow Analvzer ks running... No Smars.

EBS Worldflow Analyzer Report :

ORACLE
Compiled wsing version 200015 [ Latest version: m -!'.ﬂ

¢ PROACTNE SUPPOST

Raport Intormation

Divce Bowanang 9 Pz Craz

Lgranad

Sections h Thia Report

Wiarichoe Analyzer Wiorifioa Adrminkiration
Ovsrview iy

‘Wbrifiow Congurnent ‘orifiow Notifieation Drder Managemet Furchaeing Zpeoific
worknow Footprint } Programs b } Matier o } [\m:ru.mnwn Lowl:w'] [ Specifio Weorkhaas (B ] [ =

Show Ml Becions | Hide Al Bedioes

Workflow Analyzer Overview: 1 4

In This Saction

e of oo Runerme: IRt 5 In el of Imreciote Review! b

A0 _TH_PROCESSES | Samng

Waorkflow Runtime Data Velume Werkflew Runtime Data Age Gasge

Enirani




Workflow Analyzer

* Key take away, this is a non-invasive SQL Script it does
not do any inserts, updates, or deletes.

* You should have this installed in all of your EBS instances.
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Resources for Workflow Information

* Information Center: E-Business Suite Oracle Workflow
(Doc ID 1320509.2)

* How To Download and Install the Latest Oracle Workflow
Builder (Client Tool) and XML Gateway Message Designer
for E-Business Suite (Doc ID 261028.1)

 Recommended Set Up for Client/Server Products with
Oracle E-Business Suite 11i & R12 (Doc ID 277535.1)
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Resources for Workflow Information

* Workflow SIG Web Site
http://workflowsig.communities.oaug.org/

* Workfow Blog
http://blogs.oracle.com/oracleworkflow
Great up to date information

* My Oracle Support Community
https://community.oracle.com/community/support/orac
le_e-business_suite/core workflow
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Resources for Workflow Information

SHINING A LIGHT

ON ORACLE WORKFLOW

The ABCs of Workflow

for E-Business Suite
Release 11i and Release 12
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To purchase either the hard

copy
or electronic book

http://lulu.com

Search in Shop for:

The ABCs of Workflow for E-
Business Suite Release 11i and
Release 12

$69.99


http://lulu.com/

Please Complete Your
Session Evaluation

Evaluate this session in your COLLABORATE app.
Pull up this session and tap "Session Evaluation’

to complete the survey.

Session ID: 10062
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