EBS Approvals
Communication and History

Approvals Series — Session 3 of 4

Prepared by:

John Peters
JRPJR, Inc

john.peters@jrpjr.com
Version 3

@JohnJrPeters



About the Speaker S

COLLABORATE
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23 years working with E-Business Suite
* Primarily a Technical Focus
«  Workflow SIG Chairman

* Founding Board Member of the Northern California
(NorCal) OAUG

* | enjoy sharing what | know about the Oracle E-Business
Suite, | have many presentations posted on my web site
at: http://jrpjr.com

 This is revision 3 of this presentation you can download it
from my site at: http://jrpjr.com

REMINDER: Check in on the COLLABORATE Mobile App
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Introduction to the Exploration Series <*
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» Since 2011 the Special Interest Groups have collaborated on joint
presentations focused on a single threaded topic to allow
conference attendees to participate in end-to-end business
scenarios designed to stimulate conversation and educate end
users.

« The Exploration Series is sponsored and supported by the OAUG:

« Special thanks to:

— Mohan lyer(mohan.iyer@jadeglobal.com) of the General Ledger
Special Interest Group

— Karen Brownfield (karen.brownfield@infosemantics.com) of the
OAUG Board of Directors

— Hans Kolbe (Hanskolbe@Celantrasystems.com) and Thomas
Simkiss (Tsimkiss@denovo-us.com ) of the Multi-National SIG

- If there is a specific topic or area you’d like to see covered,
please reach out to your SIG or chapter lead with ideas for
future sessions

REMINDER: Check in on the COLLABORATE Mobile App
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Approvals Series LN

All Sessions in Breakers F COLLABORATE
POWer Hou r I n Mandal ay Bay C FOR THE DRACLE COMMUNITY
D S N

10672 Wed 4/13 EBS / Cloud: Key Concepts and Terms giapley Cohen— Denovo

8:00 -9:00 Ventures, LLC
10668 Wed 4/13 EBS A;:I)provals List Creation, Limits, Karen Brownfield —

R )

9:15-10:15 e s Infosemantics, Inc.
10670 Wed 4/13  EBS Approvals Communicationand  john peters — JRP JR, Inc.

3:00-4:00 oY
10659 Wed 4/13 mp:g\‘/’:('js in Cloud — New and Lee Briggs — Denovo Ventures,

4:15-5:15 " LLC
10080 Tue 4/12 Eﬁ;’l‘ﬁr Hour - Approvals in EBS and the a|| 4 speakers from above

3:30-5:45 sessions in a panel/Q&A format

REMINDER: Check in on the COLLABORATE Mobile App
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 Introduction

« Workflow Notifications in EBS

« Workflow Notification Customization

* Mobile Approvals Application (for iIOS and Android)
« Archive of Approvals for Audit Purposes

REMINDER: Check in on the COLLABORATE Mobile App
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Introduction N\
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« Karen’s last session ‘EBS Approvals List Creation,
Limits, and Rules’, covered basically how we can
build a list of approvers in EBS

» This presentation will focus on how we
communicate an approval requirement to those
approvers in EBS

REMINDER: Check in on the COLLABORATE Mobile App
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« Approvals rely on Workflow Notifications
functionality

« This presentation will cover some Workflow
Notifications fundamentals to start with

« We will expand out to include some recent
enhancements like the Approvals App for mobile

« Also we will discuss some potential issues related to
historical Approvals retention

REMINDER: Check in on the COLLABORATE Mobile App
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Workflow Notifications UN
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« Workflow Notifications come in two basic types

— FYI Notifications

Notification contains some information or details for the user
to be aware of.

— Response Required Notifications
Notifications contain some information and require a response
» Users can request additional information

* Responses come from a list of values
— LOV’s are assigned in the Workflow Builder
« Transfer or Delegate approval to another user
— User and Administrators can control this
* Timeouts
— Usually assigned in the Workflow Builder
— Date/Time set when Notification was sent

REMINDER: Check in on the COLLABORATE Mobile App
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« Workflow Notifications are visible in the application
In a Worklist which you can access

ORACL € EBusiness Suite Logged In As JOHN 9
Enterprise Search Contract Documents [ Go Search Results Display Preference Standard [v]
Home

Navigator Worklist
Personalize Full List
o Heolaay M
» Em Application Developer From Type Subject Sent Due
b Em Application Diagnostics There are no nofifications in
. - this view.
» B Functional Administrator
» BB ORM US General Ledger Super user @ TIP Vacation Rules - Redirect or auto-respond to notifications.

¥ Em orRM US Inventory Super User

» Bm ORM US iPayment Payment Administrator
b BB ORM US Order Management Super User
b E@ ORM US Payables User

b B ORM US Receivables Manager

b Em ORM US Receivables User

» Em Preferences SSWA

¥ Em System Administrator

» Em Workflow Administrator Web (New)

REMINDER: Ch on the COLLABORATE Mobile App




Workflow Notification Global Preferences wA

COLLABORATE
 Workflow Notifications can also be sent to the users =

through email

« Set the Global Preference in:
Resp: Workflow Administrator Web (New)
Nav: => Administration : Workflow Configuration : Global Preferences

Enter the Workflow Business Event System Name and System Processing Status.
* System Name OR12DEV1.WEST.ORA.COM Q

This is the sysitem name of the database where this instance of Oracle Workflow is installed.

* Status Enabled  [v]

Global Preferences

The following preferences are set as default values for all new users.
* Notification Style

F'|3!I'1 text ma@l with HTML attachments rdless of which Motification Style is selected.
Plain text mail -

Plain text summary mail P

Do not send me mail
HTNML mail

Workflow Status Monitor Diag) gig’;‘t'ﬁ:é‘mmaw mail

Browser Signing DLL Location

* Workflow Status Monitor Diagram Size Small [v|

Notification Response

Defer Notification Response Processing for ltem Types MNone ﬂ

All - All ltem Types. None - No Hem Types. Specific - Choose lbem Types.

REMINDER: Check in on the COLLABORATE Mobile App
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« Click on the gear icon in the top nav bar
« Scroll down to Notifications and pick a style

.ﬂ

ORACLE EBusiness Suite * 'm'

|  Logged In As JOHN

# TIP Please enter your old and new passwords. Passwords are case sensitive.

Delivery Manager e-mail server credentials

e-Mail username
e-Mail password

Start Page

Responsibility v

Page [~

Notifications |Disabled
Do not send me mail

HTML mail

Email Style
HTML summary mail usge, Amearican English.
Plain text mail

Plain text mail with HTML attachments
Plain text summary mail

REMINDER: Check in on the COLLABORATE Mobile App



Workflow Notifications U\
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Notification Styl es TeckoL00y aND AEELCATONS EoRuM

* Plain text mall

« HTML mail with attachments

« HTML mall

« Plain text mail with HTML attachments
Do not send me mail

« HTML summary mail

« Plain text summary mail

« Disabled

* |mportant MOS Notes:
Workflow Java Mailer & Notifications FAQ (Doc ID 562551.1)
Workflow Notification Email Preference is Disabled: How to
Troubleshoot and Repair (Doc ID 1326359.1)

REMINDER: Check in on the COLLABORATE Mobile App
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» Notifications can require that a user's response be signed by a
password-based signature or a certificate-based digital
signature

« This is typically only required where government or industry
regulations require a higher level of certainty that the approver
Is in fact that specific individual

REMINDER: C} ¢ in on the COLLABORATE Mobile App
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* In Non-Production Environments it is very important to s,
set a Notification Mailer Override Email Address
« This will send all emails to a single mailbox, keep them
one mailbox per environment

 Grant all Non-Prod testers access to this mailbox

* You can tell who the email was originally sent to in the
email to address

« Make sure to configure the inbox so you EBS
environment can process responses

« MOS Note:
How Does One Set Oracle Workflow Override Address
After A Clone. (Doc ID 1623032.1)

* You can send these emails to GMAIL, MOS Note:
Configuring Oracle E-Business Suite Workflow Mailer
with TLS for Microsoft Office365, Gmail, or Cloud Based
Email Services for 12.1.3 and 12.2 (Doc ID 2051827.1)

REMINDER: Check in on the COLLABORATE Mobile App
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* When you set an Override Email Address you must e

respond to an email to verify that you intended to
use that email address for all communication.

Google 2 o i 0 @

Groups + C Actions ~ 10f3(2) > 20 - o B¢

¢ orl2devZout

My groups Notification Mailer Override Address Verification
Home 1 post by 1 author &
My discussions
add tags
Starred
~ Favorites Take Assign Set as duplicate No action needed

Click on a group's star
icon to add it to your

_ E R12DEV OR12DEV2 Workflow Mailer
favorites

Jan 5 (R

+ Recently viewed An overide email address has been requested. The overmide address must be verified before the Mailer can use this address. This ensures that the use of this
! email address is authorized and can be accessed comrectly. Please click here to access the Override Address Verification page and enter the following code.
or12dev2out

Verification Code: 1788477788

Privacy - Terms of Service

REMINDER: Check in on the COLLABORATE Mobile App
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Common Notification Changes N
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« The most common notification change is to add
data elements to the notification so the approver
has enough information in the notification that they
can make a decision without having to log in
somewhere else to perform additional research

« Some elements on the notification come from the

Notification Template, MOS Note:

How To Change The Message Template, Remove the Approve
& Reject Links, and Hide Request More Information Buttons
from a Workflow E-mail Naotification (Doc ID 302214.1).

REMINDER: Check in on the COLLABORATE Mobile App



Notification Elements N
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* Notifications are composed of Workflow Attributes
and optionally OA Framework Regions

« They also can have attachments, which are links to
EBS data elements and in future releases will
actually be an attachment object in the email

REMINDER: Check in on the COLLABORATE Mobile App
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» First see if the region is an OA Framework Region that
can be personalized

« Make sure the notification mailer is rendering the page
properly

« MOS Note:
How to set the %AGENT% Profile Options correctly to
use Workflow Notifications with Framework Content
Regions when Advanced Configuration settings have
been implemented in the Oracle Application
environment? (Doc ID 1943176.1)

After Upgrade To R12.2.3 Requisition Approval
Notification Does Not Show Requisition Lines (Doc ID
1614865.1)

REMINDER: Check in on the COLLABORATE Mobile App
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 If that did not work you will need to open the
Workflow Builder and customize the Notification in

the Workflow Process.
« This will require a developer resource.

REMINDER: Check in on the COLLABORATE Mobile App



Existing Workflow Attributes
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« See If an existing Workflow Attribute exists. oo oo
* Resp: Workflow Administrator Web (New) { i
Nav: => Status Monitor o e asoreery, saszoer, oasaoet
*  Query up Workflow ltem  [Vevrress ey
« Scroll down to &
Workflow Attributes e s I
« Text/Numeric/Date Horkfiow Defintion
Attributes hold an actual T
value that can be displayed ~ =
« Document Attributes call e

a PL/SQL procedure to
build the message content

REMINDER: Check in on the COLLABORATE Mobile App

NOTE
APPROVALID 10185
APPROVAL_OBJECT 06463-Master Agreement-0-0-0
APPROVAL _DET_ID 10252

REQUEST_CANCELLOR_USERNAME
REQUEST_CANCELLOR_DISPLAYNAME

MESSAGE REQUEST_APPROVED_FYI
NOTIFICATION_ID 10094617
SEND TO

RULE_DETAILS_DOC
REQUESTER_COMMENTS_DOC

PLSQL-ASO_APR_WF_PVT RULE_DETAILS_DOC/ASOAPPRV-&APPROVALID
PLSQL-ASC_APR_WF_PVT REQUESTER_COMMENTS_DOC/ASOAPPRV-EAPPROVALID

APPROVER_DETAILS_DOC
QUOTE_SUMMARY_DOC

PLSQL-ASC_APR_WF_PVT APPROVER_DETAILS_DOC/ASCAPPRV.EAPPROVALID
PLEQL-ASO_APR_WF_PVT.QUOTE_SUMMARY_DOC/ASOAPPRV-EAPPROVALID
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« The Workflow Message holds the Subject Line,
Body, Attributes and Static Text, this is what you
consider the actual message content.

« The Workflow Message is not versioned, you must
make a copy of the Message first. If you don’t you
will get errors in existing Workflow Processes that
don’t have the Attribute defined in them.

« The Workflow Notification Activity references a
Workflow Message and is versioned. You can
change a Workflow Notification, but it is usually
safer to copy an existing one and make changes in
the copy.

REMINDER: Check in on the COLLABORATE Mobile App
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* You will use the desktop tool Workflow Builder.
 Where to download Workflow Builder, MOS Note:

How To Download and Install the Latest Oracle Workflow
Builder (Client Tool) and XML Gateway Message Designer for
E-Business Suite (Doc ID 261028.1)

 You can add a custom Workflow Attribute.

* You will need to customize the Process to include a
step to initialize or set the Workflow Attribute.

* You can reference the Workflow Attribute in a
new/copied Workflow Message

* You can reference the Workflow Message in a
new/copied Workflow Notification activity

REMINDER: Check in on the COLLABORATE Mobile App
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COLLABORATE

ILOCY AND APPLICATIONS FORUM
FOR THE CRACLE COMMUNITY

« Document Type Attributes open up a whole world
for custom Workflow Notification development

« Anything you can create in PL/SQL can be called
dynamically at run time to build the Workflow
Notification content

« This is a more advanced topic but take a look at the
references at the end of this presentation for
additional details.

REMINDER: Check in on the COLLABORATE Mobile App
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Mobile Approvals Application N

COLLABORATE

ILOCY AND APPLICATIONS FORUM
FOR THE CRACLE COMMUNITY

« A native I0S/Android application that communicates
back to the EBS Applications Tier and seamlessly
provides users with Approval Notifications on their
mobile device.

* No additional license required.
If you are licensed for a module that uses this you can
use it without an additional license.

« Check the note below for supported applications
modules and Approval Types. Not all Approval Types
are supported. MOS Note: Oracle Mobile Approvals
for Oracle E-Business Suite Release Notes (Doc ID
1642423.1)

REMINDER: Check in on the COLLABORATE Mobile App
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« One of many Mobile Applications released for EBS
MOS Note: Oracle E-Business Suite Mobile Apps,
Release 12.1 and 12.2 Documentation Index (Doc ID
1641772.1)

« Also custom Mobile Applications development opened
up using Mobile Applications Framework (MAF), MOS
Note: Oracle E-Business Suite Mobile Foundation
Release Notes (Doc ID 1642431.1)

REMINDER: Check in on the COLLABORATE Mobile App
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« This uses the existing REST services in the Oracle
EBS Applications Tier. (HTTPS/XML/JSON)

 Installations is just a patch to install the mobile
application in the EBS. (12.1.3 and 12.2.3 on)

« Users download mobile application on Apple Apps
Store or Google Play Store, search for ‘Oracle EBS
America’.

* You can also distribute this using Enterprise
Distribution, handy for:

Using Oracle Mobile Security Suite to manage devices

If you have branded the Mobile Application for your
organization

You want additional control over versions deployed
Custom MAF applications

REMINDER: Check in on the COLLABORATE Mobile App
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1. Use existing EBS Applications Tier server
2. VPN on smartphone
3. Setup EBS DMZ Applications Tier server

4. Oracle Mobile Security Suite’s (OMSS) Mobile
Security Access Suite (MSAS) on the DMZ
Applications Tier server and containerize EBS
Smartphone Apps

REMINDER: Check in on the COLLABORATE Mobile App



Technical Architecture Options N
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Internal | DMZ License Single pwd Remote Device
External | Tier Impllcatlon MultlpIeApps Control

Existing EBS Internal

Apps Tier Only

VPN on Both No No No No
smartphone

EBS DMZ Apps  Both Yes Possibly No No
Tier

Oracle Mobile  Both Yes Yes Yes Yes
Security Suite’s

REMINDER: C i 1e COLLABORATE Mobile App
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Approval History Saved <
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« Some EBS modules store the approval history in
tables within that module:
— PO Approvals
— Requisition Approvals
— GL Approvals

« There are more, please verify that in your
environment (release and patch level) that the
business process areas you require later approval
audit capability has the required data after you have
purged the workflow data

REMINDER: Check in on the COLLABORATE Mobile App
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« Some EBS modules do not store the approval
history, they rely on the Workflow tables to hold that
approval history.

— When the Workflow Item is purged the approval
history will be purged as well

— You need to run Workflow purges in order to maintain
Workflow performance

— No easy way to archive the Workflow table data prior
to purging
« Examples:
— ECO Approvals

« However, there is another way to accomplish saving
this data.....more on that in a minute.

REMINDER: Check in on the COLLABORATE Mobile App
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 If this is important to your organization please log an
Enhancement Request with Oracle Support

« This should be logged against the functional group
for the module in question

It should not be logged against the Application
Object Library (Workflow) group

« This is not a basic Workflow Functionality gap

« Itis a gap in how the tool was used by the functional
team within Oracle Development

REMINDER: Check in on the COLLABORATE Mobile App
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Selectively Purge Workflows

REMINDER: Check in on the COLLABORATE Mobile App



A

Workflow Purge <«

1 H ’
«  We MUST run the ‘Purge Obsolete Workflow Runtime Data’ program recuoLo0r o sesuciTas oy
s
|2/ Oracle Applications - OR12DEV1 [E=E el 5|
File Edit View Folder Tools Window Help ORACLE
B ol VSSP R DDHEHR L@ P52
= x
Run this Request... ltem Type %]
Find)|%
MName Purge Obsolete Workflow Runtime Data
E Iltem Type =~ | ;‘
OM AME Approval
OM Change Order
ltem Type OM EDI Workflow
ltem Key OM Error
OM Megotiation Header
Age 0 OM Open Interface Tracking
Persistence Type Temporary OM Order Header
OM Order Import
Core Workflow Only Y Yes O Order Line
Commit Frequency 500 OM Order Motification
Signed Natifications | Y Yes OM Sales Agreement Header
g OM Send Acknowledgment
Other Cached Data N No OM Show Sales Order
1 OM Standard
OMO Schedule Execution
OMO Triggers -
Find Cancel —
Help (C) Sl Cancel ‘
Choices in list 923 |
Record: 1/1 [ .. | Listofvalu.. | | <0sC=

« Signed Notifications (default N): Choosing Y causes the electronic
signature information associated with purged notifications to also be
purged.

REMINDER: C in on the COLLABORATE Mobile App




Workflow Purge S
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« Selectively purge Workflow Run Time Data, but this is not =~ ===
a 100% solution

* You can run the Workflow Purge by Iltem Type

— There are over 920 Iltem Types, in your environment
probably less than 2 dozen are actively used

— You will need to know all of the Item Types in your
environment

select tl.DISPLAY NAME,
t .NAME,
t.PERSISTENCE TYPE,
count (*)
from WF ITEM TYPES TL tl1,
WF_ITEM TYPES t,
WE ITEMS 1
where t.NAME = tl.NAME
and 1.ITEM TYPE = t.NAME
group by tl.DISPLAY NAME,
t .NAME,
t.PERSISTENCE TYPE
order by 1;

« MOS Note:
FAQ on Purging Oracle Workflow Data (Doc ID 277124.1)

REMINDER: Check in on the COLLABORATE Mobile App
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Customize Workflow to Save Approvals

REMINDER: Ch i he COLLABORATE Mobile App



Customization to Archive Approvals VN

: : COLLABORATE
« This example is based on the ECO Approval et

Workflow. This is a nice simple approval process to
show the concepts which can be applied to even the
most complete seeded Workflow Approval Process.

r,?‘,] Cracle Workflow Builder 2.6.3.5 - [Voting Approval Process] [E=SSEEE TS
,;ﬂEiIe Edit View Window Help &l =
S8 @RmE X|E] T | |l 20| 2|

Set I'v1 chive Approve ECO

m

Get ECO Attributes Waoke Yes/Mo

Mo

. _—_—

Set MRF Inactive

REMINDER: Check in on the COLLABORATE Mobile App



Customization Archive Approvals N

. . COLLABORATE
 |nsert custom Workflow Functions to archive o o onucacne o
approval results to a custom table
« (Can be placed anywhere after the Notification
r_?',] Cracle Workflow Builder 2.6.3.5 - [Dionex Voting Approval Process (Read Only)] = | =

|,;'.":JEiIE Edit View Window Help -

S|=|g| =|=m|5| X[E]| 1o | =]+ 2] 2|

Set MF' to Active Archive Approvals Approve ECO
e
T =
Get ECO Attributes Yote Yes/Mo
Mo
R B
Set MRP Inactive Archive Approvals Reject ECO

I | 3

REMINDER: Check in on the COLLABORATE Mobile App
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* Implemented as a PL/SQL Procedure

* Queries WF_ITEM_ACTIVITY_STATUSES where
the Activity is an Approval Activity

* Query the Process Activity to get the Approver and
Result

« Store the Approver and Result into a custom table

REMINDER: Check in on the COLLABORATE Mobile App
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XXCUST_APPROVAL_PROCESSES

« This table stores the high level workflow process
iInformation that is pulled from the tables
WF_ITEMS and WF_ITEM_ACTIVITY_STATUSES

XXCUST_APPROVAL_RESPONSES

« This stores the actual approval responses from the
user community. This data is primarily pulled from
the WF_NOTIFICATIONS table.

XXCUST_APPROVAL_PROCESSES XXCUST_APPROVAL_RESPONSES

ITEM_TYPE
ITEM_KEY
PROCESS_ACTIVITY

REMINDER: Check in on the COLLABORATE Mobile App



Custom Tables

« XXCUST_APPROVAL_PROCESSES
ITEM TYPE
ITEM KEY
USER KEY
ROOT ACTIVITY
ROOT ACTIVITY VERSION
PROCESS ACTIVITY
ACTIVITY STATUS
ACTIVITY RESULT CODE
BEGIN DATE
END_DATE
PROCESS NOTIFICATION ID
ASSIGNED USER DISPLAY NAME
CREATION DATE
CREATED BY
LAST UPDATE DATE
LAST UPDATED BY
LAST UPDATE LOGIN
PROGRAM APPLICATION ID
PROGRAM_ID
PROGRAM UPDATE DATE
REQUEST ID

COLLABORATE
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VARCHAR? (8) not NULL,
VARCHAR? (240) not NULL,
VARCHAR? (240) not NULL,
VARCHAR? (30) not NULL,
NUMBER not NULL,
NUMBER not NULL,
VARCHAR? (30),

VARCHAR? (8),

DATE,

DATE,

NUMBER,

VARCHARZ (360) ,

DATE default SYSDATE,
NUMBER,

DATE default SYSDATE,
NUMBER,

NUMBER,

NUMBER,

NUMBER,

DATE,

NUMBER

REMINDER: Check in on the COLLABORATE Mobile App



Custom Tables

« XXCUST_APPROVAL_RESPONSES

ITEM TYPE
ITEM KEY

PROCESS ACTIVITY
GROUP_ID
NOTIFICATION ID
RECIPIENT ROLE
MESSAGE NAME
STATUS
USER_COMMENT
BEGIN DATE

END DATE

RESULT

REMINDER: Check in on the COLLABORATE Mobile App

VARCHARZ2 (8) not NULL,
VARCHARZ2 (240) not NULL,
NUMBER not NULL,

NUMBER not NULL,

NUMBER not NULL,
VARCHARZ2 (320) not NULL,

VARCHARZ2 (30) not NULL,
VARCHARZ (8) not NULL,
VARCHARZ2 (4000) ,

DATE,

DATE,

VARCHAR2 (4000)

COLLABORATE

TECHNOLOCY AND APPLICATIONS FORUM
FOR THE CRACLE COMMUNITY




Customization to Archive Approvals <*
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« This is not a huge customization effort, but you have
to repeat for each Workflow Process you require
this in.

* You can make this fairly generic to handle multiple
ltem Types.

* However this Is a customization to the workflow
processes.

« This will require maintenance as you patch and
upgrade.

REMINDER: Check in on the COLLABORATE Mobile App
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Karen Brownfields reference book LN

on Workflow

SHINING A LIGHT

ON ORACLE WORKFLOW

The ABCs of Workflow
for E-Business Suite
Release 11iand Release 12

SOLUTION BEACOM e
Bpal Salurieas far the Real Weald ®

Koren Brownheld and Susan Behn

COLLABORATE
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To purchase either the hard

copy
or electronic book

http://lulu.com

Search for:

The ABCs of Workflow for E-
Business Suite Release 111
and Release 12

$69.99

REMINDER: Check in on the COLLABORATE Mobile App
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« My Web Site and Past Presentations
http://jrpjr.com

e OAUG Workflow SIG
http://workflowsig.communities.oauq.orq/

 |Infosemantics Presentations
http://www.infosemantics.com/presentations/

REMINDER: Check in on the COLLABORATE Mobile App


http://jrpjr.com/
http://workflowsig.communities.oaug.org/
http://workflowsig.communities.oaug.org/
http://workflowsig.communities.oaug.org/
http://www.infosemantics.com/presentations/
http://www.infosemantics.com/presentations/
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 Workfow Blog

http://blogs.oracle.com/oracleworkflow
Great information on using GMAIL SMTP and IMAP
servers

 Information Center: E-Business Suite
Oracle Workflow (WF) (Doc ID 1320509.2)

My Oracle Support Community
https://community.oracle.com/community/support/oracle
e-business suite/core workflow

* Integration Blog
http://blogs.oracle.com/ebusinesssuiteintegration

REMINDER: Check in on the COLLABORATE Mobile App


http://blogs.oracle.com/oracleworkflow
http://blogs.oracle.com/oracleworkflow
https://community.oracle.com/community/support/oracle_e-business_suite/core_workflow
https://community.oracle.com/community/support/oracle_e-business_suite/core_workflow
https://community.oracle.com/community/support/oracle_e-business_suite/core_workflow
https://community.oracle.com/community/support/oracle_e-business_suite/core_workflow
https://community.oracle.com/community/support/oracle_e-business_suite/core_workflow
http://blogs.oracle.com/ebusinesssuiteintegration
http://blogs.oracle.com/ebusinesssuiteintegration

Workflow Analyzer

This Is a non-invasive SQL Script you can run

against you system it will provide some very good

Information to help you manage the workflow

product.

MOS Note:
EBS Workflow (WF) Analyzer (Doc ID 1369938.1)

‘ Workflow Analyzer for VIS on

HANDARGE-PC.US.ORACLE.COM

ORACLE PREMIER SUPPORT

GET PROACTIVE!

WF Analyzer v4.05 compiled on : 18-APR-2012 05:40:

This Workflow Analyzer script reviews the cu
environment, providing helpful feedback and r

Table of Contents

Workflow Analzyer Overview

- E-Business Suite Version
- Workflow Dstabsse Parameter Settings

Workflow Administration

Verify the Workflow Administrator Role

Workflow Runtime Data Table Gauge

Waerning

This s fine
However, this access oug! Workfiow W
Please verify that the SYSADMIN User Is actively processing the 19,413 Error Notifications tha

P Tasks ystem Adeninists|

Workliow Error Notifications by Type

We reviewed all 18,569 rows in WF_ITEMS Table for
Currently 82% ( 15,216) of WF_ITEMS are OPEN, whil

- SYSADMIN User Setup for Error
~SYSADMIN Workdist Acce:
+ SYSADMIN Notification Routing Rules
- Verify AutoClose FYi Setting
E-Business Suite Profile Settings

Note: Once 3 Workflow is closed, its runtime data that s stord
All the pertinent data is stored in the functional tables (FNO_
Remember that each row in WF_ITEMS is associated to 100s

Looking at major Error Notification Types

Attention
There are 19,679 Error Notifications of type (ECKERROR OMERROR POERROR WFERROR) found
Please review the following tabie to better understand the volume and status for these Error N

Workflow Footprint

Workflow Runtime Data Tables

- Workflow Profile Settings. Please review Note 760386 1 - Mow to enable Bulk Notification Response Processing for Work
~Verify Error Messages s
—veri wibes E-Business Suite Version forning
%‘% . The Workfiow Runtime Tables fogical space which is used for all is 39%
- Totals for Notification Preferences i k.
Tota’s tor Nobeation references 51| RELEASE [HOSTNAME STARTED itis a ighWater Mar
- Check the Status of Workflow Services i | i & saee POERROR, OMERROR, ECXERROR) s to conlesce, 41op,
vis | 11:5.10.2 | handarge-pe.us oracle.com | 20-FE8-2012 16:37
Workflow Footprint : NAME [DISPLAY_NAME vee 28867221 ‘Workflow Tables, for more detalls on ways to do this.
Workilow Footprint S NSYSAOMIN _|ACTIVE |Queay WFERRO!
ck to Top : - =
- Volume of Workflow Runtime Dats Tables B sovoa] ACTVE |l aMERRO!
Verify Closed and Purgeable TEMP items USERA™_JUseRA ACTIVE IMAITIE WRERROH [Ciokumear Tables SQL Scapt
“SUMMARY Of Workflow Processes By item Ty |Workflow Database Parameter Settings USER A |USER A [acTivE [mansm WFERRO!
Check the Volume of Open and Closed items f [ e SSCFR__[saint-Gratien, Christione | ACTIVE [MAIHTML poenron | fWorkfiow Table Name
~Average Volume of Opened items in the past d WF_COMMENTS 15 i B
~Total OPEN items Started Over 90 Doys Ago | |<pu_count 2 BacktoTop WF_DIG_5iG5 ol o o
~Check Top 30 Large Item Activity Status Histor) ([ "1t  ian we_mems 15| s 5
Worklist Access (WF_ITEM_ACTIVITY_STATUSES 146} 62 84)
nis_territory amarica The Oracle Workflow Advanced Worklist allows you to grant access to your workl| 32 9 e
utl_file_dir Just/tmp, fuse/tmp, /{ That user can then act as your proxy to handle the notifications in your list on yod [17s mem AaiBuTe vAWES 780) rm 288
g inue indefinitely. i v KT 2 o
PR 7 user's access to continue indefinitely. The worklst access feature lets you allow { [ive-womricanons - - P
other privileges or responsibilities that you have in Oracle Applications. T T o =
parallel_threads_per_cpu 2

3q_tm_processes

SacktoTop
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