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Introduction

« John Peters, Independent Consultant
Workflow SIG Coordinator
JRPJR, Inc

john.peters@jrpjr.com

« Karen Brownfield, Consultant

Rolta

We don’t work for Oracle but we both have extensive eerrience with the- o
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Agenda

» Future of Workflow

« Current Workflow Functionality

* Future Workflow Enhancements

« Other resources for Workflow Information

* Questions and Answers
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Th OAUG an (adl

the deal for three ways to win:

1. Join during Oracle OpenWorld 2012, and you’ll be entered
into a drawing for a new iIPad. Your best odds to win!

2. Join before November 1, 2012, and you’ll be entered into
a drawing for a new iPad.

3. Last chance: Everyone joining between September 30 and
December 1, 2012, will be entered into a drawing for a new iPad.

Visit the Oracle Applications Users Group (OAUG) in Moscone West — Level 2
to join today. Or go to ocaug.org



OAUG Ambassadors

Are you the OAUG Ambassador for your company or organization? Stop by the
OAUG membership booth for a special giveaway and a wristband for entry into our
Appreciation Cocktail Reception Wednesday night. The OAUG also scheduled an
additional Ambassador Informational Meeting and Webinar during OpenWorld:

Wednesday, October 3
12:00 — 12:30 pm PDT
Level 3 of Moscone West, Overview 3B Room

So grab your daily boxed lunch from Oracle and stop by to learn more about what is
free and unlimited to you and your colleagues as employees of member
companies. And don’t forget to VOTE by October 10 on behalf of your member

affiliate of

organization in this year's Board Elections. QAUG
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?Au G Connection Point’
1 I

oracle applications users group SEMINARS

A Lot Can Happen InTwo Days. OAUG Connection Point® Seminars
Bring Focused Education to a City Near You.

OAUG Connection Point® — OAUG Connection Point® —
Enterprise Performance Management / Oracle E-Business Suite Release 12.1+/
Business Intelligence Fusion Coexistence
November 5-6,2012 November 15-16,2012

Peabody Hotel Hilton San Diego Bay Front
Orlando, Florida, USA San Diego, California, USA

Visit cp.oaug.org for more information on these November Connection Point events—register today and save $200.

United States of America

New York ' A90 Enterprise Performance Management




SEE WHAT
COLLABORATE

CAN DO FOR YOU

D

b

COLLABORATE13

TECHNOLOQGY AND APPLICATIONS FORUM
FOR THE ORACLE COMMUNITY

APRIL 7-11, 2013
COLORADO CONVENTION CENTER
DENVER, COLORADO USA

e Connect with Thousands of Real Users
e Take Advantage of Other Companies’ Product Experiences
e Design Your Curriculum from 900+ User-Led Sessions

Share Your Expertise. Earn Free Registration as a COLLABORATE 13 Speaker!
Call for Presentations Deadline: Friday, October 12, 2012
Registration Opens November 8, 2012

Details online at collaborate.oaug.org



This Presentation I1s Posted

* | will reference many Metalink Notes, but don’t worry about writing
them all down. Just get one of these two URL's.

« This presentation is on the OAUG Workflow SIG web site:
http://workflowsig.oaug.org/
As well as my web site:

http://[rpjr.com
In fact that is what | am using here for this presentation

CAUG

oracle applicatio
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http://workflowsig.oaug.org/
http://jrpjr.com/

Agenda

 Future of Workflow
* Current Workflow Functionality
e Future Workflow Enhancements

 Other resources for Workflow Information

affiliate of

* Questions and Answers q AU G

oracle applications users group

education. networking. influence.



Future of Workflow
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Future of Workflow

De-supported as an Oracle product for standalone use.
http://www.oracle.com/technetwork/middleware/ias/workflow-sod-089843.html

No longer part of the 11G DB install. Will be installed as
a patch as part of the Apps Tech Stack.

Still heavily used in R12 and will be supported by
Applications Technology Group.

R12 SublLedger Accounting use is on the rise replacing
the Account Generators. .

Will not be used in Fusion. QAU

oracle applications users grou
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Primary Replacement

BPEL (Business Process Execution Language) Process Manager is
the primary replacement for Workfow Technology.

You can use BPEL Process Manager today with your 11i and R12
Applications.
This is part of the Oracle SOA Suite, licensing might be required.

Attend some of the BPEL sessions at OpenWorld to get some
exposure to this powerful tool.

affiliate of
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Workflow to BPEL Migration

« There will be no automated conversion/migration
available.

* A good reference on migrating to BPEL is:
Migrating to BPEL from Oracle Work Flow
An Oracle White Paper

March 2008
http://www.oracle.com/technetwork/middleware/ias/owf2bpel-132189.pdf

affiliate of

OCAUG

oracle application
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OpenWorld BPEL Sessions

CONB8601 - Oracle SOA Suite, the Most Capable Tool for Every Possible Integration Challenge
Monday, Oct 1, 10:45 AM - 11:45 AM - Moscone South - 102

CON8284 - Business Success with BPM: Customer Experiences
Monday, Oct 1, 4:45 PM - 5:45 PM - Moscone South - 308

CON5117 - Humans Are (Not) a Service? Lessons from a Journey to Oracle Business Process
Management Suite
Tuesday, Oct 2, 11:45 AM - 12:45 PM - Moscone South - 305

CONS3251 - Accelerating an Implementation of Complex Worldwide Business Approval Rules
Wednesday, Oct 3, 10:15 AM - 11:15 AM - Moscone South - 305

HOL10021 - Hands-on Introduction to Oracle Business Process Management Suite 11g
Wednesday, Oct 3, 11:45 AM - 12:45 PM - Marriott Marquis - Salon 3/4 affiliate of

OCAUG

oracle applications users group
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OAUG BPEL References

« BPEL Process Manager: Tips and Techniques
Hilal Khan, COLLABORATE 07

 BPEL for Workflow Developers
Jerry Ireland, COLLABORATE 08

 From Workflow to BPEL, Prepare for the Future
Arian Stijf, COLLABORATE 12

« Oracle BPEL 119 Training affiliate of

Basheer Khan, COLLABORATE 10 QAUG

oracle applications users group
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OAUG SublLedger Accounting

Introduction to the Subledger Accounting Engine in Oracle R12

Thomas Simkiss, COLLABORATE 08

Let Subledger Accounting Custom Sources Release You From Account Generator
Workflows

Manoj Menon, COLLABORATE 12

Transitioning from Account Generators to the R12 Subledger Accounting Engine
Alyssa Johnson, COLLABORATE 10

Turbo-Charge Your Accounting With the Release 12 Subledger Accounting Engine
Alyssa Johnson, COLLABORATE 12

Demystifying the new Release 12.1 Subledger Accounting Engine
Alyssa Johnson, OAUG Connection Point - Austin 2012 affiliate of

OCAUG
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OAUG Presentations

* In order to access the OAUG Conference
Presentation database you must be an
OAUG Member

* One more reason to be an OAUG Member
Company ST
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Current Workflow
Functionality
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Workflow Analyzer Script

Workflow Analyzer script for E-Business Suite Workflow Monitoring
and Maintenance [ID 1369938.1]
Latest Version (v4.06)

How to run EBS Workflow Analyzer Tool as a Concurrent Request [ID
1425053.1]

E-Business Suite Applications Technology Group (ATG) Advisor
Webcasts [ID 1186338.1]

This Is a non-invasive SQL Script you can run against you system it
will provide some very good information to help you manage the

affiliate of

workflow product. 5
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Workflow

The following is an

Analyzer Script - Example

actual example.
| /=) Document Do (=) Document 1. L R

€ X 2] C:\JP_DATA\a_drop_box\Dropbox\Op Analyzer ORN O ~ = | [} 2 Workflow... %

~TOLaT UFEN TEN1E StaT e0 UVer 50 Uavs ARD
- Check Top 30 Large Item Activity Status History ltems

»

]

Workflow Analyzer Overview

Workflow Runtime Data Table Gaunge

Excesglve

We reviewed all 128,214 rows in WF_ITEMS Table for Oracle Applications Release 11.5.10.2 instance called ORDEV1 on dragon.west.ora.com
Currently 34% ( 43,361) of WF_ITEMS are OPEN, while 66% ( 84,853) are CLOSED items but still exist in the runtime tables.

MNote: Once a Workflow is closed, its runtime data that is stored in Workflow Runtime Tables (WF_*) becomes ohsolete.
All the pertinent data is stored in the functional tables (FND_*, PO_* AP_* HR_*, OE_*, etc), like who approved what, for how much, for who, etc...)
Remember that each row in WF_ITEMS is associated to 100s or 1000s of rows in the other WF runtime tables, so it is important to purge this cbsolete runtime data regularly.

#100% -
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Workflow Analyzer Script - Example

« This script not only provides data it also has comments and
suggestions in the output with references to My Oracle Support.

2 Workflow...

| = I:: :I| Cx a C:\P_DATANa_drop_box\Dropbox\OpenWorld2012\Workflow Analyzer ORM ,0 v = ” E Document D| E Document 1...

File Edit View Favorites Tools Help

Mote: JOB_QUEUE_PROCESSES for pre-11gR1 (11.1) databases:

Oracle Workflow requires job queue processes to handle propagation of Business Event System event messages by AQs.

The recommended minimum number of 10B_QUEUE_PROCESSES for Oracle Workflow is 10.

The maximum number of JOB_QUEUE_PROCESSES is :

- 36 in Oracle8i

- 1,000 in Oraclegi Database and higher, so set the value of JOB_QUEUE_PROCESSES accordingly.

The ideal setting for JOB_QUEUE_PROCESSES should be set to the maximum number of jobs that would ever be run concurrently on a system PLUS a few more.

m

To determine the proper amount of JOB_QUEUE_PROCESSES for Oracle Workflow, follow the queries outlined in
Mote 578831.1 - How to determine the correct setting for JOB_QUEUE_PROCESSES.

Note: Significance of the AQ_TM_PROCESSES for 10gR1+ (10.1) databases:

Starting from 10gR1, Queue Monitoring can utilize a feature called "auto-tune".

That means Queue Monitoring does not need AQ_TM_PROCESSES to be defined, it is instead able to adapt to the number of AQ background processes to the system load.
However, if you do specify a value, then that value is taken into account but the number of processes can still be auto-tuned and so the number of running gXXX processes
can be different from what was specified by ACQ_TM_PROCESSES.

Oracle Workflow recommends to UNSET the AQ_TM_PROCESSES parameter as per DB recommendations to enable auto-tune feature.

100% -
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Workflow Analyzer Script - Example

 You can get the SQL that was run for each result (in case you want to
drill deeper or filter differently).

r

&< .;j_ _}| ¢ % 2] C\P_DATA\a_drop_box\Dropbax\OpenWorld2012\Warkflow Analyzer ORh O ~ - || [®] Document D___| [=) Document 1| & Workflow...

b

File Edit VNiew Favorites Tools Help
TCECR IO oD

Workflow Database
Parameter Settings

m

select name, value

from vSparameter

where upper{name) in {'A0_TM_PROCESSES''JOB_QUEUE_PROCESSES','JOB_QUEUE_INTERVAL',
'UTL_FILE_DIR', NLS_LANGUAGE', 'NLS_TERRITORY', 'CPU_COUNT',
'PARALLEL_THREADS_PER_CPU');

NAME VALUE
cpu_count 4
nls_language american
nls_territory america

H file di Jusrftmp, fusrftmp/applptmp/ordevi, jusr/tmp, foracle/11i/ORDEVL/ordevidb/10.2.0/appsutil/outbound /ORDEV1_dragon, /o
utltfile_dir racle/11if/ORDEV1/ordevidh,/10.2.0/appsutil/outbound/ORDEV1_dragon, fusr/tmp
job_gueue_processes 2
parallel_threads_per_cpu 2

aq_tm_processes 1

education. networking. influence.




Future Workflow
Enhancements
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R12.2 Changes

« Deferring Worklist Response Processing
You can defer user Worklist Responses to Workflow Background Process,
allowing the users session to immediately return control to the user.

affiliate of

OCAUG
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R12.2 Changes

* Oracle Workflow E-mail Character Encoding Configuration
Workflow Administrator can now specify the character encoding for each
language in workflow notifications.

affiliate of

OCAUG
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R12.2 Changes

Worklist Usability Enhancements

You can now use the special message attribute #RELATED_HISTORY to include the action
history of another notification within response-required notifications as well as within FYI
notifications.

A user who receives a request for more information can now transfer that request to another
user and include a comment to that user.

Improvements on the Date Sent for reassigned notifications now showing the date of the
reassignment, not the original notification date.

Notification Details displays if the notification has been delegated or transferred along with
any comment provided.

affiliate of
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R12.2 Changes

So yes Workflow continues to live on, even though it has been
desupported for standalone use.

For more information:

Oracle E-Business Suite Releases 12.1 and 12.2 Release Content
Documents [ID 1302189.1 ]

affiliate of

OCAUG
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Other resources for Workflow
Information
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Workflow Related Sessions at OpenWorld

UGF10403 - Workflow with Oracle WebCenter Content: Pick Your Poison
Sunday, Sep 30, 3:30 PM - 4:30 PM - Moscone West — 2012

CONB9030 - Recommendations for Oracle E-Business Suite Performance Tuning
Thursday, Oct 4, 11:15 AM - 12:15 PM - Moscone West - 2018

affiliate of

OCAUG
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Worfklow Best Practices

 Oracle Workflow Best Practices Release 12 and
Release 111
[ID 453137.1]

« Kind of out dated now, | would really recommend
the Workflow Analyzer
[ID 1369938.1]
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Workflow PIC

* E-Business Suite: Oracle Workflow (WF)
Product Information Center (PIC)
[ID 1320509.1]
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Web Resources

 Workflow SIG Web Site
http://workflowsig.oaug.org/

 Workfow Blog
http://blogs.oracle.com/oracleworkflow

* Integration Blog
http://blogs.oracle.com/ebusinesssuiteintegration

OCAUG

oracle applications users grou
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Karen Brownfield, ROLTA

e List of Recommended Patches

http://www.solutionbeacon.com/Patches.pdf

 Workflow Performance Tuning

Slides: http://www.solutionbeacon.com/WorkflowPerformanceTuning.pdf WP:
http://www.solutionbeacon.com/WorkflowPerformance TuningWP.pdf

 Workflow Trouble Shooting

Slides: http://www.solutionbeacon.com/WorkflowTroubleshootingOAUGO09.pdf
WP: http://www.solutionbeacon.com/WorkflowTroubleshootingOAUGO9WP.pdf

affiliate of
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Karen Brownfields reference book on Workflow

SHINING A LIGHT -
ON ORACLE WORKFLOW To purchase either the hard copy

or electronic book
Th::;:lgg:;:::fsusrlﬁiow httD ://lUIU .COM
Release 11iand Release 12 Sea rch for:
[ — The ABCs of Workflow for E-Business
Suite Release 11i and Release 12
Kiiceii Browndield did Susan Bl $69 . 99

affiliate of
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http://lulu.com/

Questions and Answers
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My Contact Information

« John Peters, JRPJR, Inc john.peters@jrpjr.com

« This paper is posted on my web site along with many others | have
done over the years:

http://jrpjr.com/

Click on Paper Archives on the right hand side, then:
OpenWorld 2012 — Workflow SIG afmliate of

OCAUG
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