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Safe Harbor Statement 

The following is intended to outline our general product direction. It is intended for 
information purposes only, and may not be incorporated into any contract. It is not a 
commitment to deliver any material, code, or functionality, and should not be relied upon 
in making purchasing decisions. The development, release, and timing of any features or 
functionality described for Oracle’s products remains at the sole discretion of Oracle. 
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 Proactively utilize to prevent, or 
resolve issues  

 Use in SR Troubleshooting 

 Scripts on some top E-Business 
Suite problem areas 

 Scripts are Query based no 

change to data 

 Standalone or Concurrent 

Request  Execution setup 

 HTML Output 

 Empower your functional 

users 

 Utilize when Solving SR’s 

 Bundle Menu Tool now Avail! 
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 EBS 

 Workflow analyzer script  

 Concurrent Processing – CP 
Analyzer 

 EBS Reports and Printing 

 EBS Cloning Log Parser 

 Database Parameter Settings 
Analyzer Script for Optimal 
Performance 

 CRM 

 IB Analyzer 

 Human Capital Management 

 RetroPay Analyzer 

 HCM Technical Analyzer 

 R11i / R12 OTL Analyzer 

 EBS HCM Person Analyzer 

 Payroll Analyzer 

 HCM Benefits Analyzer 
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 Financials 

 R12:  Master GDF Diagnostic to 
validate Data related to invoices, 
Payments, Accounting, Suppliers and 
EB Tax 

 R12:Payables Create Accounting 

 R12: Payables Period Close Analyzer 

 Receivables Period Close Analyzer 

 R12: EBTax Setup and Data Integrity 
Analyzer 

 R12: Payables Trial Balance Helper 

 R12: Oracle Payments (IBY) Funds 
Disbursement  Analyzer 

 R12: Internet Expense Setup Helper 

 AutoInvoice Post Process Validation 
Report 

 AutoAccounting Analyzer 

 Manufacturing 

 11i/12: Inventory Health Check 

 R12 Order Management Sales Order 

 R12 Shipping Execution 

 V6.2 OTM Analyzer 

 R12 PO Approval Analyzer 

 R12 IP Item Analyzer 

 R12 Procurement Encumbrance 

 R12 Procurement Accrual Reconciliation 

 R12 IP Change Request 

 11i/12 ASCP Performance 

 11i/12 ASCP Data Collections 

 7.3.1 Demantra  Performance 

 R12 Discrete LCM Integration 

 12.1 OPM LCM Integration Key Setup 

 12.1 OPM Actual Costing 

 R12 SLA Unprocessed/Invalid Records 
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Each Analyzer 
• Available from My Oracle Support Doc Id 

• Benefits of Analyzer for Product Area- End 
user Aware 

• Sample Html Output 
– End User can review output and review  
– Html for easy consumption 
– Executive Summary 

• Errors & Warnings 

• Download feature to get Analyzer 

• Concurrent Request set up option 

• Proactive & Reactive benefit 

• Bundle Menu Tool for Sysadmins to 
provision, execute & maintain 

• Feedback Mechanism 
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Oracle Workflow Analyzer Doc id: 1369938.1 
  Proactive script that reviews the current 

Workflow Footprint 

 Analyzes the configurations and your 

environment 

 Immediate Analysis and Output of Workflow 

Environment 

 Identifies Aged Records 

 Identifies Workflow Errors & Volumes 

 Identifies looping Workflow items and 

stuck activities 

 Identifies Workflow System Setup and 

configurations 

 Identifies and recommends Workflow 

Best Practices 
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Sample Output: New Look Released 
• New Summary screen 

• New Legend 

• Error, Warning, Pass 

 

• Same graphs 

• Same corrective action 
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Sample Output: Legend & Executive Summary  
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Show SQL & SQL execution time  
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Workflow Analyzer –Sample Output Review 
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Main Menu 
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Sample Output: Workflow – Overview -Runtime 
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Sample Output: Workflow Admin-Stuck 
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Sample Output: Workflow Foot Print 
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Sample Output: Workflow Concurrent Programs 
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Sample Output: Workflow Notification Mailer 
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Sample Output: Deep Dive Solving – Order Management 
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Bundle Benefits: 
• Easy to install and obtain all available EBS Support Analyzers in Index [Doc ID 1545562.1] 

• Convenient  method for DBA/SYSADMIN to execute analyzers from a single menu  

• Provides a Maintenance methodology for obtaining new and updated analyzers  

• Quickly load and register Analyzers as Concurrent Programs  

• Menu option shows Analyzers installed as concurrent programs and versions  

• Ability to remove and uninstall from the menu 

 

 

 

 

 

 

 

 

 

 

 

 

• Calibri is the only font used in the template 

• All bulleted text is sentence case (capitalize first letter of first word) 

• Use bold, red, or both to highlight ONLY KEY text 

Take provisioning and maintenance of EBS Support Analyzers to the next level!  
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EBS Analyzer & Guided Resolution Solution 

EBS Support Analyzers 
• 35+ EBS Analyzers 

• Diagnose and Assist 

• Read Only 

• Organized HTML Output 

• Enable Functional Users 
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Analyzer Bundle Menu Tool 
• Provisioning & Updates 

• Concurrent Set up 

• Maintenance 

• All, Family, Individual 

• Execution Menu 

 

SR Guided Resolutions 
• SR create decision tree 

• Targeted solutions 

• Expedite resolution 

• Analyzer output asks 

• Automated File Handling & 
Validation 

• Match Signature to Solution 

Standardizing  
• Note Ids: Consistent Look, Feel 

• Output: Consistent Look, Feel 
• All new  & 80% existing new format 

• Executive Summary Screen 

• Quick table for Warning &  
Error Corrections 

• Concurrent set up information 
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While you are at OOW 2015: 

Support Stars Bars: 

 

• Moscone West Exhibition Hall, Booth 3361 

• Monday, Tuesday, Wednesday 

• Find Answers: Ask the stars of Oracle Support 
your toughest questions. 

• Get Proactive: Discover powerful new proactive 
support tools. 

• Power Up: Maximize availability and performance 
with Advanced Customer Support. 
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ASK THE EXPERTS 
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While you are at OOW 2015: 

Mini Brief Sessions: 

• Moscone West Exhibition Hall, Booth 3361 

• Mon, Tues, Wed: 10-Minute Mini Briefings 

• Tips and Best Practices for maintaining, 
supporting, and upgrading Oracle products. 

• Drawing for External Battery Pack at the end of 
every Mini Briefing 
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Featured Sessions: 

• Monday @ 10:30AM:  

E-Business Suite Support Maintenance: Proactive 
Support Best Practices for Patch Wizard (Bob Aders) 

• Monday @ 4:30PM:  

E-Business Suite Support Period Close: NEW 
Receivables Period Close Analyzer (Michele Casey) 

• Tuesday @ 11:30AM:  

E-Business Suite Support Tooling: NEW Analyzer 
Bundle Menu Tool (Dave Heisler) 

• Wednesday @ 11:00AM:  

E-Business Suite Support Procure-To-Pay: NEW 
Procure-to-pay Analyzer (Alison Christenson) 

 

ASK THE EXPERTS 
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Drinks. Food. Fun. 
My Oracle Support Monday Mix 
 
Monday, October 26  
6:00 to 8:00 p.m. 
Fang Restaurant 
(only ½ block from Moscone Center) 
 

Join us for a relaxing Happy Hour after a busy day at Oracle OpenWorld! 

• Take a break and unwind with your peers 

• Get to know the Oracle support engineers you depend on 

• Meet My Oracle Support executives and developers 

• Happy hour w/hors d’oeuvres, beer, wine, cocktails  

• Admission is free for Premier Support Customers with your Oracle OpenWorld badge  

         Full Event Details at: www.oracle.com/goto/mondaymix 
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Classroom Training 

Learning Subscription 

Live Virtual Class 

Training On Demand 

Keep Learning with Oracle University 

education.oracle.com 

Cloud 

Technology 

Applications 

Industries 
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Thank You! Q&A 
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